MOPRO Portal
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What do | do if | am experiencing technical issues with the MOPRO website?
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Who do | contact if | have specific questions about my license?

How do | register on the MOPRO portal so | can apply for an individual license for the first time?
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What do | do if the payment page glitches? 49
How do | “type in” my signature when done with their application? 52
How do | address issues with the Chrome browser? 53

What do | do if | am experiencing technical issues with the MOPRO
website?

a. Verify you are using Google Chrome or Mozilla Firefox as your browser on a desktop or
laptop device

b. Note that your MOPRO portal session will end after 15 minutes of inactivity

c. Important to note that the MOPRO portal can only be open and active in one browser

session at a time

d. If the system is slow or unresponsive, clear your browser cache and cookies and ensure you

are using a supported browser like Chrome or Firefox

Who do | contact if | need help registering?

If you need help registering for your MOPRO account, click here to watch a short video tutorial or
contact your board for assistance, click here.


https://www.youtube.com/watch?v=0AfO3SynotU
https://pr.mo.gov/contact-us.asp

Who do | contact if | have specific questions about my license?

If you have questions about your license, contact information, or other board-specific questions,

click here for assistance.

How do | register on the MOPRO portal so | can apply for an individual

license for the first time?

a. If you currently do not have a license in the State of Missouri, visit the website

https://mopro.mo.gov/license/s/


https://mopro.mo.gov/license/s/contact-us?returnUrl=login

b. Click Register
BMOPRO

Usage Guidelines Login
Hella there, kag In to the screen below
Required fields ane marked with an asterisk (*)

= Have 2 licensing question? Contact your ficensing board or check their wesite,

= If you're experiencing technical ssues with the MOPRO website, make sure you are using
Google Chrome or Mozilla Firafox as your browser on a desktop or laptop device,

* Your MOPRO Portal session will end after 15 minutes of inactivity.

& Tha MOPRO portal can only be open and active In one browser secsion at a tima.

* Username

* For best results, access the MOPRO portal from & desktop or laptop device upng the latest
version of Google Chreme or Mazilla Firefax browser. »

Meed help with logging in or registering your account? Click here for assistance.

Forget Usarname # Forgot Password ?

I Don't have an account? Register I
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c. You will be redirected to the Registration Form.
i. Select the License Type:
[J Choose “Individual License” from the available options.
ii. Forthe question, “Do you have an existing Missouri License?”, select “No, | want to

sign up for a license for the first time.”



iii. To proceed with the Individual Registration process, click the hyperlink labelled “Click
here”.

MISSOURI DIVISION OF ‘m

PROFESSIONAL REGISTRATION

Register!

Completing your application has never been easier] You can upioad the reguired o Hew Ussrs to this HOPRO Portal
cocuments, pihoens, and even pay for your applcation theough MoProl
= Before you 3ggy for 2 new license or renew 3 lense, you must first ceata 3 new login redantial in MOPRD Poral. Fease canefully review the oplions and
provicis the details to oreate your login credential in MOPRO, For further detalls, pease contact your board.
+ 1 you sready henve 5 login credentis), please navigats  the Log in ssction o acosss your acoount
« 1 you own both Trdividusl and Business fcenses, plase ust Tndlviual liconss nrocess tn claim your indivicual fcenses. You wil haws the ootion o clais vour
business licanses after you login
Aready Regeiered? Login
Asterisk () indcaies required fields
* Selact the typa of Hcanse
) Individusl Lense (O Busiress License
* Do you have an existing Missouri license?

[ e, 1 want o seefedirenca my existing Missourl liensels) @ W, 1wt o sign up for a license for the first time

) Please cick here 1 procesd with the regstration

d. You will be redirected to enter the basic Information required for registration.



SOURI DIVISION OF
PROFESSIONAL REGISTRATION

AMOPRO

Register!

Mready Registered? Login

sterisk () Indicates requined fiekds

Ga B ot

Required Fields are marked with an asterisk ()

* First Name

Entey Frst

* Last Name

Telephane Number
Enter Telephane Number

110 diots arty, eaarpic HS0E77T7]

* Are you @ WS Citizen 7

O ne o]

Residence Address
P
United Srates

* Street Address

* Date of Birth

MMIDDAYY
[Ente Hhe date 1 18¢ farmat MMYDOMYYY]
* Email Addres

Enter Email Addrass

* State | Provinee f Reghon

Missoa

*Zp Code [ Postal Code




Enter Last Natme
s Telephone Numbar * Emall Address
MISSOURI DIVISION OF
PROFESSIONAL REGISTRATION Ene o Moo Entur Emall Address
(10 Sgits orily, vl HUBSE7T7)
* Are you & LS Citizen 7
O res @ ne
MaPra is incredibly wser friendly! Tt has hidden tips end instructicns that appess
when you hover over cartaln questians and inks to the board's website and Residence Address
ather important informatort rEpaig ¥ ‘ ki
e United Ststes - Memsouri
* Street Address *Zip Code | Postal Code
Enter Strewt Ackdress Enter fip Code | Postal Code
(Flesse enver 5 dight = code b re-pogus chy and courmy)
<oy County
Enter Cty Ent ey
Security Questions
* Question 1
Sedect an Option
* Question 2
Seloct an Option -
* Question 3
Select an Opbon

e. Once all the required information has been entered, click the Register button




f. A security code will be sent to the email address you provided during the registration

process. Enter the Security Code and click the “Verify Security Code” button.

MISSOURI DIVISION OF BMOPRO

7/ PROFESSIONAL REGISTRATION

Register!
Already Registered? Login

Wielcome to MoPro! Did you know that registered Moo users can track the
[Mogress of their application’s Feviaw? Ragictered Loers wil alen receile emalls Asterisk (*) indicates required figkds

relfated to important stages of their progress to Feensurel
(2 Security Code Successfully Sent
A Ore-Time Password has been sent to the business e-mall address provided on your account. Enter the One-Time Password to comiplete your
account registration.

* Enter Security Code

Entee Ope- Time B wors

Cancel Verfy Secuty Code

4

g. After verifying the security code, you will be sent a Welcome email indicating your account

has been created.
h. Change your password for the first time using the link in the Welcome email.



How do | register on the MOPRO Portal to apply for a license for business

for the first time?

a. Visit the website https://mopro.mo.gov/license/s/
b. Click Register

BMOPRO

Usage Guidelines Log in
Hells thare, kog in to the screen below
Required fields ane marked with an asterisk (*)

» Have a licensing question? Contact your ficensing board or check their wedsite,

= If you're experiencing technical issues with the MOPRO website, make sure you are using
Google Chrome or Mozilla Firefox as your browser on a desktop or laptop device.

# Your MOPRO Portal s=ssion will end after 15 minutes of inactivity.

+ The MOPRO portal £an only be open and active In one browser session ata time.

» For best rasulls, socess the MOPRD portal from & desktop or laptop device usng the latast
viersion of Google Chrome or Mazilla Frefox browser,

* Username

o

Meed help with logging in or registering your account? Click here for assistance.

Forget Username 7 Forgot Password 7

I Don't have an account? Register I
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c. You will be redirected to the Registration Form.

i. Select the License Type:



[J Choose “Business License” from the available options.
ii. Forthe question, “Do you have an existing Missouri License?”, select “No, | want to
sign up for a license for the first time.” or “I want to apply for an additional License”

iii. To proceed with the Business License Registration process, click the hyperlink labelled

“Click here”.

MISSOURI DIVISION OF ‘m

PROFESSIONAL REGISTRATION

Register!

Weielcome to MProl Did you knaw thet registered MoPro users can track the o Mew Users to the MOPRO Portal,
progress of their applcation’s revien? Registerad users will also receve emails

redabed to important stages of their progress to licensurel » Before you apaly for B new lieense of renew A leense, you must first ereate 8 fiew lagin credential in MOPRO Podtal. Pleass canefully review the options and

proivide the detalls to create your lagin eredential in MOPRO. For further deralls, please contact yaur hoard

LA o If yoius alreacy have & ingin crecential, please Navigate i thie Log In Secon [0 access your acemnt

= If you own both Individual and Business licenses; please use Individual license process to daim your Individual licenses. You will have the option to claim your
bisiness ficenses after you login

Alreedy Registered? Login

Asterisk (*) indicabes required fields
* Salect the type of licansa

O Indiviiual License () Business Lcense
* Do you have an existing Missouri license?

(3 Yes, | want to sea/edit/renew my extsting Missourl Boense(s) @NU‘ I vk to sign wo for a license for the first time

3 1 want to apely for an addkional License

e Please cick here to proceed with the registration

{0140 DPA - Licensing Preview




d. You will be redirected to enter the basic Information required for Business License

registration.

. MISSOURI DIVISION OF
PROFESSIONAL REGISTRATION

Compieting y prlication has never been aasier You can unfoed the rguined
docurnents, photos, and even pay for your applcation through MoPral

£ M0 BPR - Lizanding

BMOPRO

Register!

Already Registered? Login

Asterisk (*) indicates required fielos

Go Back To Celaction

Required fields are markad with an asterisk (+)

* First Name

Enter First Name

* Lask Naiwe

Enter Lask Nama

Telephone Number

Enter Telephane Mumbey

(1D Sigibe aaly, wnpls DIERETIIT

* Are you a U.S Citizen ?

) s O na

Businiess Address (B Busivess Addies for i aceoueil)
* Country

United States -

* Strmet Addrecs

Middle Name

Enter Middie Narme

* Data of Birth

MDD
(Enter (Ber care 0 e formsl PIMIDETYeY )
* Business Email Aodress

Enter Business Emall Address

(Erbr e Belehiain Dl s Won i 1 fov 16 e )

*State [ Province / Reglon

Missouri

* Fip Code [ Postal Code




v e e A

Enter Tabaghona Nurnber Enter-Busness Evall Address
(18 digits tinhy, i rale 19300EFFTT) {Enier el bl that you beve sooeis 10 for this busingss.)
oy ) Aok
S MISSOURI DIVISION OF
) * Are you & U S Citizen 7
§ PROFESSIONAL REGISTRATION
d 0 Yes [ E™
Business Acdress [Eter busines Address or ths accewt]
“ Country =Stalte [ Province | Region
Weicama to Mofral Did you know that regisiares MePro users <an tack the United States - Migsourd -
prog! of their 2pplication's review? Registered users will 3150 recehve emails
rednted to important stages of their progress to licensurs| * Street Address *Zip Code / Postal Code
Enkar Strewl Adcrass Entes Zip Coda | Pestal Coda
as
APtase crier 5 dighap cobe to oo b by and o]
*City County
Enter City Entes County
Security Questions
= Question 1
Select an Opbian v
* Question 2
Salert an Option -
* Question 3
Sakact an Option -

&) MO DFR = Licensing

e. Click the Register button, once all the required information has been entered.



f. A security code will be sent to the email address you provided during the registration

process. Enter the Security Code and click the “Verify Security Code” button.

MISSCURI DIVISION OF ‘m

7 PROFESSIONAL REGISTRATION

Register!
Areacy Registersd? Login

Waiedcome to MoProl Bid you know that registened Moo users can track the
[PrOgrect of thar pplea Hon's Fovicw? Ragirtorcd Loans Wl 3l Facene emalls Asterisk () indicates required fiskds

related to important stages of thelr progress to heensural

@ Security Code Successfully Sent
A Gne-Time: Password has been sent to the business e-mgll address provided on your account. Enter the One-Time Password to complete your
socount registration.

* Enter Sscurity Code

Entes One Time M won

Cancel Werfy Seoudty Code

g. After verifying the security code, you will be sent a Welcome email indicating your account

has been created.
h. Change your password for the first time using the link in the Welcome email.



If | already have an individual license(s), how do | access it through the MOPRO
Portal?

a. Visit the website https://mopro.mo.gov/license/s/
b. Click Register

BMOPRO

Usage Guidelines Login
Hells there, log n to the screen below
Required fields are marked with an asterisk (*)

= Have a licensing question? Contact your ficensing board or check their website,

« If you're experiencing technical ssues with the MOPRO website, make sure you are using
Google Chrome or Morilla Firafox as your browser on a deskiop or laptop device,

* Your MOPRO Portal session will end after 15 minutes of inactivity.

& The MOPRO portal can enly be open and active In one browser session at a Hme.

# For best results, socess the MOPRO portal from & desktop or laptop device using the latest
version of Google Chrome or Mazilla Firefox browser,

* Usemname

o

Need help with logging in or registering your account? Click here for assistance.

Forgot Usarname 7 Forgot Password ?

I Don't have an account? Register I

£72022 - 2013 MO DPR - Licemiing

c. You will be redirected to the Registration Form.

i. Select the License Type:



[J Choose “Individual License” from the available options.
For the question, “Do you have an existing Missouri License?”, select “Yes, | want to
see/edit/renew my existing Missouri license(s)”.
Enter your Social Security Number (SSN)
If you don't have a SSN, you will be required to provide your Date of Birth and the

email address you used when you applied for your license.

Once the required fields are entered, request a Security Code by clicking the “Obtain

Security Code” button.



MISSOURI DIVISION OF
5 PROFESSIONAL REGISTRATION

e redibly user friendly! It has hidden Gps and instructions that appear
wihien you haver over Sertsin questians and Enks to the board's wehsite and
acher imparant infarmation!

@ MO OPA - Lismnsing

Register!

& lew Users o the MOPRO Portal,

= Before you apply for & new license ar renew a lioense, you must frst reate & new login credential in MOPRD Portal. Please carefully review the options and
provide the detalls to create your login credential in MOPRD. Fer further details, please contadt your board,

+ If you already have a login credential, pisase navigate o the Log [n secion t 3006Ss YOUT SCCOMME.

= If o own bt Individual and Business licenses, please use Individual licease process to elaim your Indivicual §icerses, You will heve te opomn to daim yaur
brusiness licenses after you kogin.

Already Registered? Login

Asterisk (*) Indicares requirad fields

* Select the type of license

@ Individual License () Business Licerse

* Do you have an existing Missouri license?

{®) ves, | want ta sea/edi/renew my extsting Missour license(s) (2 Mo, 1 want k2 Sign up for 3 license for e first ome

= Da you have a social security number?

* Enter Sacial Security Mumber (SSN)

MHE-KX-RN

Firvacy - Twara



+ Before you apgly for 2 new license of renew a licanse, you must first create a new login credential in MOPRO Portal. Plaase carefully review the options and
provide the detais B0 creabta your I0gin oredential in MOPRO. For furthor details, plaase contact your boand.

= If you already have a login oredential, please navigate to the Log In section to access your account.

MISSOURI DIVISION OF « If you awn both Individual and Business ficenses, pleasa use Individual license process ta claim your individual lioenses, You will have the option to claim your

PRO FESSI DNAL REGISTRATI ON business licenses after you login,

Already Ragistered? Login
Asterisk (*) indicates required fieids

MoPre (s incredinly user friendly! It has hdden tips and Instructions that appear Required fields are marked with an asterisk (%)
wihen yau hiver over certain guestions and links 1o the baard's website and

other important informasion!

@ Security Code Successfully Sent

A One-Time Password has besn sent to the business e-mall address provided on your account. Enter the One-Time Password to complete
‘your acoount registration.

..

* Enter Sacurity Code

Security Questions
* Question 1
Select an Opson -
* Question 1
Select an Option

*Quastion 3
Select an Option v

™
:

1 M0 DPR - Licensing

vi.  After verifying the security code, and establishing security questions, click the
“‘Register” button. You will be sent a Welcome email indicating your account has been
created.

vii. Change your password for the first time using the link in the Welcome email.



If | already have a business license(s), how do | access it through the MOPRO

Portal?

first. Once you have claimed your individual log in credentials and logged in to the MOPRO portal, click on the “Claim your license(s)
laim r in licen well.

a. Visit the website https://mopro.mo.gov/license/s/

b. Click Register

BMOPRO

Usage Guidelines Login
Hella thers, kog in to the screen below

= Have 2 licensing question? Contact your ficensing board or check their wesite, .
Required fields ane marked with an asterisk (*)

= If you're experiencing technical ssues with the MOPRO website, make sure you are using
Google Chrome or Mozilla Firefox as your browser on a desktop or laptop device,

# Your MOPRO Portal session will end after 15 minutes of inactivity.

& Tha MOPRO portal can only be open and active In one browser secsion at a tima.

+ For best rasults, sccess the MOPRO portal from & desktop or laptop device using the Istest
version of Google Chreme or Mazilla Firefax browser. -

* Username

Need help with logging in or registering your account? Click here for assistance.
i e 4 n Forget Username 7 Forgot Password 7

I Don't have an account? Register I

£:2031 « 2013 MO DPR « Licemting


https://mopro.mo.gov/license/s/

= @

You will be redirected to the Registration Form.

. Select the License Type:

i. Choose “Business License” from the available options.

For “Do you have an existing Missouri License?”, select: “Yes, | want to see/edit/renew my
existing Missouri license(s)”.
Search for Your Business license:
i.  You can search using one of the following methods:
e License Number
e Business Name/Address
e MO SSN
e FEIN
Complete the relevant fields based on your selected search method.

. Click the “Search” button to locate your Business license.



3 "‘] MISSOURI DIVISION OF

PROFESSIONAL REGISTRATION Register!

= New Users bo the MOPRO Porial

= Before you apply for & new license or renew a loense, you most first create a new login credential in MOPRD Portal, Please caretully review the options and
provice the detalls to create your (ogin credental (n MOPRO. For further detalls, olease contact your board.

Miolra [s Incredibly user friendlyl It has hidden tios snd instructio appear
whien you hower over certat tions and links te the beard's website and

I you Blready Nave & login crecential, piease navigate to the Log In section [D 3008SS your S0Count.

If yous owm Doth Individual and Business licenses, please use Indvidual license process to cam your individwal licenses, You will have the option to daim your
businass lisees sfter you login.

Already Registered? Login
Bsterisk (*] indicebes required fiekls

= Salect the type of licanse

O Iredividual Licemse (@) Business Licnnes

Do yau have an existing Missouri liconse?

(@) Ve, ¥ wrmt b st frarienw oy eneisting Missous Fiemre(s) () Mo, Tuant o sign up For 8 lisenee for tha first ime

) [want to apply for an sdditional Licenss

s
Search for existing Missouri license(s)
Required fields are marked with an asterisk (* )

* Saarch by

() License Number () Business Marme/Address () #0505 () FEIN




7 T PTATIC YO ATy TOT T T T

Search for existing Missouri license(s)
Required fields are marked with an asterisk (*}
MISSOURI DIVISION OF = -
PROFESSIONAL REGISTRATION

(® License Number ) Business Name/Address O mosos O rE
* Enter License Mumber
2025037743
Completing your application has never been easier You can upload the required [Lcense Number mest be erered exacily as printed on te license.)
dacuments, photos, and even pay for your appiication through MoPro!
. .
@ Great news!
We found a License Number that we beflimve belongs to you. Click "Select and Obtain Security Code” below to clalm your licenses. For
further assistance, click here to contact the board.
1 Racord found
Business Name DBA Name Business Email
Mot Google - XOX@mixb2b.com
MO 508 Mumber FEIN License Number
Hexas - 2025037743
iness Address
6303 Cowboys Way, Frisco, Texas, 75034,
United States
Salect and Obtain Security Code 1 don't have access to Emall address

i.  From the search results, choose your Business license then click the “Select and
Obtain Security Code”.

ii. A security code will be sent to the email address associated with the business license.



MISSOURI DIVISION OF
PROFESSIONAL REGISTRATION

edibly wser friendlyl Tt has hidden
u hover ovar certain questions and finks to the board’s wabcite and
ather impartant infarmation!

e

© MO DFR - Licensing

BMOPRO

Register!

= New Usore t the MOPRO Poal.

= Before you spphy for a new license or renew a ficense, you must first creabe o now kogin credentiol in MOPRO Portol. Piease carefully review the options and
provide the deteils io ceste your login oredential in MOPRE. For further details, please contact your board.

= Iryou sifosdy have 3 jogin credential, please nEWgate to the Log In soction Io accese your Scosunt.

= If you oawvn both Individual and Business licenses, plaase use Individual license pracess to claim your individual licenses. You will have the option ta daim your
business licenses after you login.

Already Registerad? Login
Acterick (*) indicates required fields

Required fizlds are marked with an asterisk (%) |

@ Security Code Successfully Sent
A Onie-Time Password has been sant to the businese e-mail addrese provided om your account. Enter tha One-Time Password to complete
your account registration.

* Enter Security Code




BMOPRO

Register!

MISS tl DIVISION OF

J PROFESSIONAL REGISTRATION

o New Ucar 0 the MOPRD Fortal.

Moo & incradidy user friandiy! [t fac higdin tins and intn € that appaa » Before you appiy for 3 new lense or renaw 8 BCENSE, You must first create & new IDgin cecenssl in MOPRD Pontal. Besse cansfully nevies the options and

when yau hawer over cerain questions and ks to the boand's websits and proweigie tha detalls o create your login credential in MOPRO. For further detaiis, please contact your board.

ckher i i 30!

akfier important infarmation & 0 pous already have 8 iogin crédential, please navigate 16 the Log In section 10 ACCess your Soroun

» 1f you own beth Individual and Business loemses, plerse wse Individual license process o csim your individual licenses. You will heve the ontion to clsim wour
businass licenses after you login,

Already Registered? Login

Asterisk (<) indicates required fields

! (® Please provide the below details to complet your registration

Basic Details
* Firet Name Mid dla Name

Entis Fires Mara

*Lact Mame * Date of Birth O

Entar L3cT Nama PN/ DORYYYY

Telaphona Mumbar gy

Entnr Telephtne Number I

* Aro you & U.S Citizen ?




Entur Talephone Number

MISSOURI DIVISION OF bt el

PROFESSIONAL REGISTRATION B O
SN

NEEA-15
Residence Address

MaPre 8 Incredibly user friendly® [k has hidden tips and Instructions that appear
when you hover over certain questions and links to tha board's website and * Country * State | Province | Reglon

cther impartant information!

lUnited States - Mssouri
= “Street Address “Zip Code [ Postal Code
515 N Devan Ave Erter Zip Code | Postal Code
oty County
Webb City Tasper

Security Questions
*Question 1

Select an Option
*Question Z

Selet an Cotion

= Question 3

Salect an Qotion

Cancel | Register

iv.  Enter the required information, answer security questions and click the “Register”
button to finish setting up the user credentials.
v.  You will be sent a Welcome email indicating your user credentials have been created.

vi. Change your password for the first time using the link in the Welcome email.




Can | register with MOPRO if | have a pending application for an individual license?

If you have an application pending with a board, but do not have a current Missouri license, click on
Register from the home page and when asked, choose the “Individual License” option to claim your user

log in credentials.

NOTE: You must have provided a social security number, date of birth and email address on your paper

application in order to claim your log in credentials.

a. Visit the website https://mopro.mo.gov/license/s/



b. Click Register

BMOPRO

Usage Guidelines Login
Hella there, kag In to the screen below
Required fields ane marked with an asterisk (*)

= Have 2 licensing question? Contact your ficensing board or check their wesite,

= If you're experiencing technical ssues with the MOPRO website, make sure you are using
Google Chrome or Mozilla Firefox as your browser on a desktop or laptop device,

* Your MOPRO Portal session will end after 15 minutes of inactivity.

& Tha MOPRO portal can only be open and active In one browser secsion at a tima.

* For best results, access the MOPRO portal from & desktop or laptop device upng the latest
version of Google Chreme or Mazilla Firefax browser.

* Username

]
Meed help with logging in or registering your account? Click here for assistance.

Forget Usarname # Forgot Password ?

I Don't have an account? Register I

£:2031 « 2013 MO DPR « Licemting

c. You will be redirected to the Registration Form.
i. Select the License Type:
[J Choose “Individual License” from the available options.
ii. Forthe question, “Do you have an existing Missouri License?”, select “Yes, | want to
see/edit/renew my existing Missouri license(s)”.

iii. Enter your Social Security Number (SSN)



iv.  If you don't have a SSN, you will be required to provide your Date of Birth and the
email address you used when you applied for your license.
v. Once the required fields are entered, request a Security Code by clicking the “Obtain

Security Code” button.

Register!

MISSOURI DIVISION OF
-,) PROFESSIONAL REGISTRATION

s New Users o the MOPRO Portal,

= Before you apgly for a new license or renew a ficense, you must st create a new login credential in MOPRD Portal. Phease carefully review the opbions and
provide the detalls to create your login credential in MOPRO. Far further details, phease contact your board.

« If you already have a login credential, please navigate to the Log In secion t a00ess ¥our ACCOuNE

MoPre is i i jendly! i bps 2 i " s i
oPro is incredibily user friendly! It has hidden tps and instructions that appear = I you GWn Both Indidual and Business icmses, please use Tndivioual Ieease proerss fo elam your Indivicual |earses, You will Rave the Dpion t Caim yaur
wihen you haver over certsin questions and ks to the board's wehsite and Bk e shas o b

ather impacant infarmation!

-w Already Registered? Login

Asterisk (*) Indicates required fields

* Select the type of license

{®) Indvidual License ) Business Licerse

* Do you have an existing Missouri license™

{® Yes, 1 want to sea/edi/renew my existing Missour (lcensa(s) () fo, T want t2 sign up for 2 license for the first tme

* Do you have a social security number?
I"zs O ho

* Enter Sacial Security Mumber (SSN)

b ec iy

Oibkain Seclifty Code

© MO OPA - Lisensing




+ Before you apgly for 2 new license of renew a licanse, you must first create a new login credential in MOPRO Portal. Plaase carefully review the options and
provide the detais B0 creabta your I0gin oredential in MOPRO. For furthor details, plaase contact your boand.

= If you already have a login oredential, please navigate to the Log In section to access your account.

MISSOURI DIVISION OF « If you awn both Individual and Business ficenses, pleasa use Individual license process ta claim your individual lioenses, You will have the option to claim your

PRO FESSI DNAL REGISTRATI ON business licenses after you login,

Already Ragistered? Login
Asterisk (*) indicates required fieids

MoPre (s incredinly user friendly! It has hdden tips and Instructions that appear Required fields are marked with an asterisk (%)
wihen yau hiver over certain guestions and links 1o the baard's website and

other important informasion!

@ Security Code Successfully Sent

A One-Time Password has besn sent to the business e-mall address provided on your account. Enter the One-Time Password to complete
‘your acoount registration.

..

* Enter Sacurity Code

Security Questions
* Question 1
Select an Opson -
* Question 1
Select an Option

*Quastion 3
Select an Option v

™
:

1 M0 DPR - Licensing

vi.  After verifying the security code, and establishing security questions, click the
“‘Register” button. You will be sent a Welcome email indicating your account has been
created.

vii. Change your password for the first time using the link in the Welcome email.



How do | respond to the military question about serving on active duty in the Armed

Forces?

Regarding the following question, (1) Have you ever served on active duty in the Armed Forces of the

United States and separated from such service under conditions other than dishonorable?

These questions, pursuant to section 42.051, RSMo, offer assistance and services, including those by
the Missouri Veterans Commission, to veterans of the Armed Forces of the United States.
e Please answer “yes” if you have served and separated under any one of the following: honorable
discharge; general discharge under honorable conditions; other than honorable discharge;
entry-level separation; or medical separation.

e Please answer “no” if you were dishonorably discharged.



What type of documentation is required to prove lawful presence?

NOTE: Proof of lawful presence will be required for all new applications and reinstatements (from a lapsed, inactive, or expired
status) after January 14, 2025.

U.S. Citizenship

(1) A REAL ID driver’s license
(2) A birth certificate showing birth in one of the 50 states or territories of the United States
(3) A signed United States passport; current or expired.

Foreign Citizen Proof of Lawful Presence

F1 Student Visa

U.S. Permanent Resident Card Expired — Extension Granted

(1)

(2)

(3) U.S. Permanent Resident Card

(4)

(5) VISA with stamped date of U.S. entry

How do | get a receipt for a payment made via MOPRQO?

1. Click on My Payments
2. Click on Eye Icon
3. Click on Download Receipt
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CONFERMATION [ CHECK NUMBER

fpanhPGEETD
PAYHENT METHOD
Creett
FATMENT AMDUNT
6100

Compinines

OATE RECEIVED

1T/, 758 A
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How do | change the name on my license?

Click on My Licenses

Select the license you want to change
Click the Eye Icon

Click the Amend Button

Select Change of Name

a b owbh =

i

ased on thek stats

Essuance Date Expiration Dnte

Status

Actionts)




Contact us

License Detalls

LECEmSE TP
Pharmacy Technican

EXPIRATION BATE
10/31/2025

Personal Information

FINST MAME
Tastol

SUFFIX
SOCIAL SECIFRITY NUMBER
HOOOOGITE

TELRPHONE MUMBIR

LANGLASE

Residence Address

LICENSE Mismnn
2025037582

STATUS
Artiva

MIDIOLE HAME
MAIDEN MAME
IDATE OF BIRTH
014012000

CHLL PHONE NUMBER

CITIZENSHIP
UNITED STATES

ESSUANCE DATE
17672025

DISCIPLINARY STATUS

LAST NAME

FAX NUMBER

FROOF OF CITIZENSHIP
Birth Carvficate

(D) Pleass nots creditfdehk card transactions will incur &
processing fee.




How do | change the address on my account?

Contact the board directly to change the address on the account
How do | change my email address?

Click on the Profile Icon available on the top right corner of the page
Select “My Profile”

Enter the new Email Address in the Personal Information Page
Click on Save or Save and Exit

A verification email will be sent to your new Email Address

Click on the link to Verify

ok wh =

Welcome to MOPRO!

nts APPLY FOR LICENSE RENEW A LICENSE FILE A COMPLAINT
By don

& My Payments

) s Be
£l . -
View your |icense Fistory and natifications View your anplications. View your Boenses
Dashboard = My Applications = My Licenses —»




M
& Personal Information (Contact the Board to update your date of birth or SSN)
= Feguprs] fkds v mariced weth an stk (¥}
Tuterial FirstMame  Middle N ame Last Name
Tt Asinah
=]
Fag Date of Birth Talaphone Number * Evnail Addrins
o enhens fhumse et com
e
Costeet us Add
) £ Uplasd Fo s Strunt Addriss i Stata
nmginits bwtonr  effewn Gty .
Code Country
£5109 United St
Updating your email address trigoers & verfioation email to be sent i your new sddress. To Fralize the update. plesse dick on the verfication link ncluded in the email. Addbonslty, please
note that this will s chenge your isemame.
™~

How do | change my mailing and/or residence address on my license?

Click on My Licenses

Select the license you wish to change the address on.

Click on Eye Icon

Click on Amend Button

Select Change of Address

Choose the type of address you want to change by clicking on the checkboxes

SR e e



W Home

B Dateed (G

Wy T @

1 My Ucanses

fenew License

Pra-dcensure Petition

E My daplction
= My Payments
(51 My Butiess

B Gam vour Licemss

My Licenses

Testt Avinash = 9 oy el

Tos ircoess your Susiness ficense #poiCations o Business Lienses, you'l need o switch t the soctunt assoclated wih the Business Wame you provided during.
(@ your application. Yau can fing the account-swttching optian o the top of the paga, Click “Sakct Accounit” and choosa your bushess account (Licensa) fram tha
diopdown apticr

Search LEing

aanse num|

or fpense type.

(D) Cikck on befow tabs to ses Licenses based on thel status

@ Click the ey icon (@) for quick

cess 0 view and manage your

Applications in Drift stefies wil be deieted 60 deys BRer the st updste.

My Lisonses.

License Number

ampEreE

Ucense Type

Pharmecy Tuchoicien

Issuance Date:

B0

reree, Click the theee dots { 1 fon

v pectionel orine update apbons.

Expiration Date Action(s}

TR e -

= BMOPRO

e

g

Contact us

(e}

License Details

License Detals

LECEmSE TP
Pharmacy Technican

EXPIRATION BATE
10/31/2025

Personal Information

FINST NAME
Tastol

SUFFIX

SOCIAL SECIFRITY NUMBER

HOOOOGITE

TELRPHONE MUMBIR

LANGLASE

Residence Address

LICENSE Mismnn
2025037582

STATUS
Artiva

MIDDLE NAME
MAIDEN MAME
IDATE OF BIRTH
01/01/2000

CHLL PHONE NUMBBER

CITIZENSHIP
UNITED STATES

O i+

ESSUANCE DATE
17672025

DISCIPLINARY STATUS

LAST NAME

PR NUMBER

PRODF OF CITIZENSHIP
Birth Cortificate

(D) Pleass nots creditfdehk card transactions will incur a
proceserg fee.




Sefoct Amondment Type

* Select Amandment Type
) Changs of Mame
| Change of Current Employment Mame | Addrsis/ Fhone

7\ Upedste Lawful Preseace
{3 Ehangs of Address




Steps Instructions

Licansa Number : 2025037582

Residenc: fodres Application Sub Type : Change of Address

Renuired fialds are racked with an astersk ()

saniesa
1 you wish B upcata your emal acdress, 90 1o the "Prefils Sactian’, Updating yaur smal addross wil result in 3 verification smat being sent o your
curment ol acdress.
ry Gamestios
Subrwt this applcation b updste your Hesidence o Maling Address or Conlact & Address on your Liverss Recond.
.......
* Sebict the category of pedress you wish to update.
ipgkcre Revien Redinror fckhess || Miskng Address = | Confect At Address

How do | change the name on my MOPRO account?

1. Contact the board directly to make changes to the name on your MOPRO account

How do | upload a document?

1. Click on Upload button
2. Select the file
3. Click on Submit



How do | change my password?

1. Click on Forgot Password

. Enter the username (which is the email address)

. An email will be sent with a link to set up the new password
. Click on the link in the email

. Enter a new password

. Confirm the new password

N o o0 B~ wWwN

. Click on Submit to log into the system

How do | know my information is safe in MOPRO?

MOPRO is built on a FedRAMP certified platform (SalesForce) and is hosted by a FedRAMP certified cloud services
provider (Amazon Web Services). The MOPRO architecture was reviewed and approved by the Missouri State Chief
Information Security Officer.

How do | toggle between accounts?

1. Log in to the MOPRO portal.
2. Click on the "Switch Accounts" dropdown located at the top right corner next to the User Icon.
a. Note: Individual Accounts hold an Individual License, whereas Business Accounts hold a Business License.
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Contact us

=

il Home

Dashbaard @

My Tasks @

W
i)

E}

INDIVIDUAL LICENSES

[@5 My Licenses
) Renew Licenss

@ Prelicensure Petition

OTHERS

=N

= My Applications
L Ny Payments
= My Businass

= Clalm Your Business
' License

Welcome to MOPRO!

Welcome to your professional license home page
related to professional registration and licensure.

APPLY FOR LICENSE

Wiew your license history and notifications.

Dashhoard =

Switch Accounts———————————

Sweieh Acomuris
L Bat Mt s Tost Mix Usor 01 W
Maodpr Uat Qa Mix User Test Mix User 01 ¥ O o SEal O L e

RENEW A LICENSE

B
sl

View your applications.

My Applications —

. From here you can apply for a new license, renew a license, file a complaint or navigate to other actions

FILE A COMPLAINT

View your licenses.

My Licenses =

3. Select the desired account from the list to switch.



b Sweieh Acomuris
= Modpr Uat Qa Mtx User Tost Mix Usor 01 ¥
= ‘m Iﬂaﬂprunlqal“: User Test Mix User 01 ¥ d o SEal O L e

[ e v
E.'S 4} Home Select Business Account
Menu Modpr Ust Ua M User Jest Mix User 01
B2 Dashboard
e ] l Modar Lzt Qa Madlle Last 01
B awwso Welcome to MOPRO! R
Video
Tutorials MTX Private Insestigatar agency
INDIVIDUAL LICENSES Welcome to your professional license home page. From here you can apply for a new license, re- . yate to other actions
= B9 My Licenses related to professional registration and licensure. e
al ) Renew Licenss HITX [k Vel Foveisny: B s
- MTX REC Business 31
= @ Preficensure Petition
Contact us Mty test Cnadowed Care Cemetry Dusness 1est
MTX Premeed AT
OTHERS
= =N
Complaints APPLY FOR LICENSE RENEW A LICENSE FILE A COMPLAINT

= My Applications

L Ny Payments

= My Businass

“
= Clalm Your Business @ '
= sl ]

— License

Wiew your license history and notifications. View your applications. View your licenses.

Dashhoard = My Applications — My Licenses =

How do | access a Renewal Application?

1. Log in to the MOPRO portal.
2. Switch to the account that holds the license requiring renewal.



a. Note: Refer to How to toggle between Individual Accounts and Business Accounts.
3. On the homepage, click the "RENEW A LICENSE" button. This will display eligible licenses currently in the

Renewal Period.

3 S (1) ACOIRIES
— L. Wat | =gl Test Mix User 01 W
= ‘m Maodpr Uat Qa Mix User Test Mtx User 01 ¥ e o Hat: G b pt s

ES &l Home
Men
E3 Dashboard @

Welcome to MOPRO!

= =]
Video
Tutorials
INDIVIDUAL LICENSES Welcome to your professional license home page. From here you can apply for a new license, renew a license, file a complaint or navigate to other actions
= B3 My Licenses related to professional registration and licensure.
FAQ =
O} Renew Licenss
® 5 Preticensure Pelition
Contact us
OTHERS
[ =
Complaints APPLY FOR LICENSE RENEW A LICENSE FILE A COMPLAINT

= My Applications

L, My Payments

= My Business

]
= Clalm Your Business @ '
= >l ]

= Ligense

Wiew your license history and notifications. View your applications. View your licenses.

Dashboard — My Applications — My Licenses =




4. Click the Eye Icon to view license details.

g

Conlact us

e

1 Home
23 Dashboard @

Mg My Tasks @

INDIVIDUAL LICENSES

[ My Licenses
) Renew License

B Pre-ficensure Pelition

OTHERS

]

Al

My Applications

[

, My Payments
= My Business

=, Clalm Your Business
= Ligense

@

Renew Licenses

Click the eye icon (@) for quick access to view and manage your license. Click the three dots ( 2 ) for additional online update aptions.

Applications in Draft status will be deleted 60 days after the last update,

Ssel Acoouris

Modpr Uat Qa Mix User Test Mtx User 01 ¥

e Modpr Uak Oa Mtx User Test Mix Usor 01 ¥

To access your Business license applications or Business Licenses, you'll need to switch to the account assodated with the Business Name you provided during your application. You can find the account-
switching aption at the top of the page. Click "Select Account” and choose vour business account (License) from the dropdown options.

Renew Licenses

License Number

2025037664

2025037863

20ESO3754T

2024036527

204036248

2024030185

2024036183

License Type

Cstes PhysicaniSurgean (0,0.) Temp

Medical Physician/Surgenn {M.0.) Temp

Geologist

Professionsl Land Surweyar

Temp Permit - BEHIS

Speech Language Pathologist-Autlisiogist Cambined

Speech Language Pathologist Asde

Issuance Date

02/10/2025

03y10/2025

U2/ 142025

lo/3t/z022

L1/01/ 2024

10/30/2024

10y20/2024

Expiration Date

06/ 30/ 2025

DBy 30/ 2025

0242812023

03/31/2025

02 2812025

No Expiration

014312025

Eya lcon
Status

Active

Active

Expireg

Active

Expired

Active

Evirect

Action

5. Choose one of the following options:

a. Click "Renewal Application" to start the Online Renewal Application.

b. Click "Download Renewal Form" to download and submit a paper renewal form to the DPR office.
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BMOPRO
License Details

License Details

LICENSE TYPE
Ostea Physidan/Surgeon (D.0.) Temp

ISSUE DATE
3/6/2025

DISCIPLINARY STATUS

Personal Information

FIRST NAME
Modpr Uat Qa

SUFFIX
SOCIAL SECURITY NUMBER
DOOA567

TELEPHONE NUMBER
3142123433

LANGUAGE

Alias Name(s)

ALIAS MAME

LICENSE NUMBER
2025037864

EXPIRATION DATE
6/30£2025

MIDDLE NAME
Mix User Test

MAIDEN NAME
Testmaiden

DATE OF BIRTH
0471542000

CELL PHOMNE NUMBER
0427362476

CITIZENSHIP
UNITED STATES

ALIAS TYPE

Seeh Aoouris

Maodpr Uat Qa Mix User Test Mix User 01 7

9 Modpr Uat Qa Mix User Test Mix User 01 ¥

ORIGINAL ISSUANCE DATE
2/10/2025

STATUS
Adtive

LAST NAME
Mix User D1

EMAIL
tanmay.goyal+-8778@mixb2b.com

AGE
24

FAX NUMBER

PROOF OF CITIZENSHIP
girth Certificate

ALTAS FROM DATE

License Actions

Downioad a Copy of my License
Add an Additional Addriess
Remove Existing Address

@ Please note credit/debit card transactions will incur a processing fee.

How do | resume a draft application?

1. Click on the "My Applications" from the menu.
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Welcome to MOPRO!

Welcome to your professional license home page. From here you can apply for a new license, renew a license, file a complaint or navigate to other actions

related to professional registration and licensure.

APPLY FOR LICENSE RENEW A LICENSE

& s
>l
Wiew your license history and notifications. View your applications.

Dashhoard = My Applications —

FILE A COMPLAINT

View your licenses.

My Licenses =

2. Locate the card labeled "Draft" to view all draft applications.

3. Click the three dots under the Action column for the application you want to resume.

4. Select "Resume™ to continue your application.



= Sasie Acoourks
—1 ‘m Maodpr Uat Qa Mix User Test Mix User 01 7 e Modpr Uat Qa Mtx User Test Mix User 01 ¥

B2 4} Home My Applications
Menu
23 Dashboard @ @ To access your Business license applications or Business Licenses, you'll need to switch to the account assoaated with the Business Name you pravided during your application. You can find the account- L
switching aption at the top of the page. Click "Select Account” and choose your busingss account (License) from the dropdown options.
3] 1 My Tasks @
jm——————— ...I
Tutorials . T i - ‘ :
R — 1 & i i @ & ” [ 5]
1
[l 3 My Licenses My Applications I Draft : Submitted Approved Denied In Progress Expired License Issued
FaQ o ! 1
T} Renew Licenss I
1200 y 173 1 264 300 247 14 2 200
w @ Preficensure Pelition I :
conates . 0000 | 4B
® To manage your applications or to make any additional actions, click the three dots { # ) in the Action columin. Click the eye jcen to view and update your personal Information on @ submitted intake application.
s Applications in Draft status will be deleted 60 days after the last update,
c =
=
Complaints
= My Applications l Draft Applications Hisve-chots
L Ny Payments
: License Type Application Typa Sub Type ID | MName Submitted Date  Status  Action
= My Businass ~
Osteo Physiian/Surgeon (3.0} Temp  Renewial Renewal PAR-DODDMEZFTZ  Modpr Ust Qa Mix User 01 Braft

=, Claim Your Business

LI Agency Investigater Employee Mew Mew PAR-DD00462707 S:r"éj“"' 0. Moy, Lisar o b o
Pharmacist Reneors] Actiiation PAR-DDOD4EZ530 ;"f_':;"“ QM Lser Tt L oen Brafe
Rieal Estate Asspciation Amendment Branch Dffice Notficaban PAR-DODDMEZ6R3 z::rpgfﬂ‘ Qe Liear Tast M Draft
Engineering Corporation M New PARCOGMEZ SRS ok Ut Qa Mk VTt Mix Draft

User 01

How do | download my license?

1. Log in to the MOPRO portal.
2. Switch to the account that holds the license you want to download.
3. Click on "My Licenses" from the menu.
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) Renew Licenss
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OTHERS

=N

= My Applications
L Ny Payments
= My Businass

=, Claim Your Business
— License

Seeh Aoouris

pr Ut Qa Mix User Test Mix User 01 0 Miodpr Uat Qa Mtx User Test Mix Usor 01 ¥

Welcome to MOPRO!

Welcome to your professional license home page. From here you can apply for a new license, renew a license, file a complaint or navigate to other actions
related to professional registration and licensure.

APPLY FOR LICENSE RENEW A LICENSE FILE A COMPLAINT

&b s B2
>l ™
Wiew your license history and notifications. View your applications. View your licenses.

Dashhoard = My Applications — My Licenses =

4. Click the Eye Icon to view the details of the license you want to download.



E— Sweieh Acomuris
= ‘m e e P e 9 Modpr Uat a Mtx Usar Tost Mtx Usor 01 ¥

E'g il Home M"Um"m
Menu r
23 Dashboard m @ To access your Business license applications or Business Licenses, you'll need to switch to the account assoaated with the Business Name you pravided during your application. You can find the account- X
switching aption at the top of the page. Click "Select Account” and choose your business account {License) from the dropdown options.
3] 1 My Tasks @
Video Search using licensa numbsr or licensa type.. %
Tutorials
INDIVIDUAL LICENSES T
G} Click on below tabs to sea Licenses based on their status
= 9 My Licenses L
o} Renew Licenss |
; | =) M M =
L) @ Prelicensure Petition = = ® d = &
Contact us i MyLicenses L Metive © Yold & Canceled G Expired @ Retired © Inactive G
OTHERS i i
2 g a 20 72 4 31 2 6
Complaints

= My Applications

B My Payments @ Click the eye icon (@) Tor quick access Lo view and manage your license. Click the three dots ( £ ) for additional online update options.

Applications in Draft status will be deleted 60 days after the last update.

= My Businass

=, Clalm Your Business My Licenses Eye Icon
License
Licensa Number License Type Issuance Date Expiration Date Status Action{s)
2025037896 BSWV Under Supervision 03705/2025 03705 2029 Aetive ° H
2025037887 Massage Therapy Student 02/26/2025 No Expiration Active (-3
2025037872 Temp Funeral Director 0271372025 Q21202025 Void @

5. Under License Actions click "Download a Copy of My License" to download the PDF version.
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License Details
License Details & License Actions
LICENSE TYPE LICENSE NUMBER. ORIGINAL ISSUANCE DATE
Dentist 2025037695 1/10/2025

ifical Licen:

i

ISSUE DATE EXPIRATION DATE STATUS

i F|
1/10/2025 11/30/2026 Adtive Patient Infury or Death Raporting
DISCIPLINARY STATUS
-

Personal Information w
FIRST NAME MIDDLE NAME LAST HAME
Modpr Uat Qa Mix User User 01 Test
SUFFIX MAIDEN NAME EMAIL (0 Please note cradit/debit card transactions will incur 8 processing fee.
& Testmaiden =
SOCIAL SECURITY NUMBER DATE OF BIRTH AGE
H0OOX4567 04/15/2000 24
TELEPHONE NUMBER CELL PHONE NUMBER FAX NUMBER
LANGUAGE CITIZENSHIP PROOF OF CITIZENSHIP
- UNITED STATES girth Certificate
Alias Name(s) ~ Ty
L ALIAS HAME ALIAS TYPE ALIAS FROM DATE Fenver T
]

What do | do if the payment page glitches?

1. Click on "My Applications" from the menu.
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g Welcome to MOPRO!

®
video
Tutorials
INDIVIDUAL LICENSES Welcome to your professional license home page. From here you can apply for a new license, renew a license, file a complaint or navigate to other actions
= B3 My Licenses related to professional registration and licensure.
FAQ o
=) Renew Licenss
L) @ Prelicensure Petition
Contact us
OTHERS
= =R T R T T BT
c APPLY FOR LICENSE RENEW A LICENSE FILE A COMPLAINT
| = My Applications | '
L Ny Payments

= My Businass

“
= Clalm Your Business @ '
= License b .

Wiew your license history and notifications. View your applications.

Dashhoard = My Applications —

View your licenses.

My Licenses =

2. Click on the "Payment Pending" card to view all applications with pending payments.
3. Click the three dots under the Action column for the relevant application.
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Menu
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switching option at the top of the page. Click "Select Account” and choose your business account {License) from the dropdown options.
3] 1 My Tasks @ S —
Vide I -
Tutorials : . — 2
INDIVIDUAL LICENSES =S = B2
£ s = i
[l B3 My Licenses My Applications 1 Paymei Pending [ Draft Submitted In Progress
al ) Renew Licenze 1 1
4 § 1 1 1 1
L) @ Prelicensure Petition 1
= = ==
Contact us
® To manage your applications or to make any additional actions, click the three dots { # ) in the Action columin. Click the eye jcen to view and update your personal Information on @ submitted intake application.
s Applications in Draft status will be deleted 60 days after the last update,
= =N
Complaints
= My Applications I Payment Pending Applications Three dots
L Ny Payments
: License Type Application Type Sub Type T o Hame Submitted Date Status Action
= My Businass
Architect Hew Exarmination PAR-O000462773 Aryan Testing | Patidar Payment Pending
=, Claim Your Business
' License

4. Select "Reinitiate Payment" to reopen the payment page.

Note: You can only reinitiate a failed payment after 24 hours.
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=, Claim Your Business
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0 Aryan Tosting I Patidar ¥

My Applications

@ To access your Business license applications or Business Licenses, you'll need to switch to the account assoaated with the Business Name you pravided during your application. You can find the account-
switching option at the top of the page. Click "Select Account” and chobse wour business account (License) from the dropdown options.

£ &= i

My Applications Submitted

4 1 1 1 1

Paymei Pending Praft In Progress

@ To manage your applications or to make any additional actions, click the three dots { # ) in the Action columin. Click the eye jcen to view and update your personal Information on @ submitted intake application.

Applications in Draft status will be deleted 60 days after the last update.
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How do | “type in” my signature when done with their application?

1.

Enter your full name in the box asking for Applicant Signature.
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Personal Information

Current Employment Infarmation

Eduration Hismry

Emplayment History

Licensure History

License Questions

Examination Information

Military Questions

Decuments

Tax Compliance

Application Review

Attestation
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Attestation

Required fields are marked with an asterisk [*)

* |« I hereby attest and affirm that the information provided in this application is tree and correct to the best of my knowledge and belef, and I understand that if this information is not true and correct [ am subject to the
penalbes of making a false affidawit,

L, the below nemed epplicant, hereby atiest under penalties of perjury that | have read and understand the following Missouri State Highway Patrol |nformation related to my fingerprints required as part of this application:
As an applicant who is the subject of a national finger print-based criminal histery record check far a noncriminal justice purpose (Such as an application for a job or licenss, an immigration of naturalization matter, security clearance,
or adoption), you have certain rights which ara discussed below.
= You must be notified that your fingerprints will be used to check the criminal histery record of the FBI.
* If you have a criminal history record, the offidals making a determination of your suitability for the job, license, or other benefit must provide you the oppeortunity to complete or challenge the accuracy of the Information In the
nacord,
= The afficials must advise you that the procedures for cblaining a change, correction, or updeting of your criminal history record are set forth at Title 28, Code of Federal Regulations (CFR), Section 16,34,
= 1f you hawe a criminal Ristory record, you should be afforded 3 reasonable amoung of time t cormect or complets the: recond (or deding to do sa) before the officals deny you the job, lieense, or other benefit based on
Iinformatian in the criminal history recard. (See 28 CFR 50.12 {B))

“You have the right to expact that officials receiving the results of the criminal history record check will use it only for autharized purposes and will not retain or disseminate it in wiclation of federz| statute, regulztion or executive

ordes, or nule, procedure or standard established by the National Crime Prevention and Privacy Compect Coundl. (See 5 U.S.C. 552a(b); 28 U.S.C. 534{b}; 42 WLS.C. 14616, Article IV(c); 28 CFR 20.21(c), 20.33{(d), and 906&. 2(d).] IF

agency palicy permits, the officials may provide you with a copy of your FBI eriminal histary record for revdew and paseible challenge. If agency policy dose not permit it to provide you a eapy of the record, you may oblain a copy of

the record by submitting fingerprints and a fee to the FBL. Information reqarding this process may be obtained at http:/fwww.fbi.goviabout-us/clis/background-checks. If you decide to challenge the accuracy or completenass of

rwr FEI criminal history record, you should send your challenge o the agency um conributed the guestioned information to the FBI. Altematively, you may send your challenge directly to the FEI, The FBI will then forward your
enge 1 the 2 .

corect the challenged entry. Upon receipt of an official communication from that agency, the FBI will male any necessary

ren:a-d In a-murdmca wum me Inlurrnnhm suppueﬂ |l'ﬂ I.hm: agency. (See 28 CFR 16,30 fhrough 16.34.)

Enter full name in the box

* Applicant Signature & Date
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How do | address issues with the Chrome browser?

1. Clear Cache and Cookies

Scenario: You log in to the web app, but it's not loading properly, showing outdated data, or behaving unexpectedly (e.g.,
buttons not working, incorrect information).
Action: Clear cache and cookies to remove old stored data and refresh the session.



Open Chrome and click on the three dots in the top-right corner.

Go to Settings > Privacy and Security > Clear browsing data.
Select Cookies and other site data and Cached images and files.
Click Clear Data, then restart Chrome and try again.
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2. Enable Pop-ups and Permissions

e Scenario: You try to download a document, open a payment page, or access a new window, but nothing happens.

e Action: Enable pop-ups and site permissions (e.g., microphone, camera, location) to allow necessary functionalities.
Open Chrome Settings.

Go to Privacy and Security > Site Settings.

Scroll down to Pop-ups and Redirects and allow them for the web app.

Under Permissions, ensure the app has access to necessary features like the microphone, camera, and location if
needed.
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3. Switch to Incognito Mode

e Scenario: The app is not working as expected, and you suspect stored data or browser extensions may be causing issues.
e Action: Open Incognito Mode to check if the issue is related to cached data or browser extensions.

o Press Ctrl + Shift + N (Windows) or Cmd + Shift + N (Mac) to open an Incognito window.

o Open the app in Incognito mode and check if the issue persists.

4. Restart Chrome & Computer

e Scenario: The web app becomes unresponsive, freezes, or crashes unexpectedly.

e Action: Restart Chrome first, and if the issue persists, restart your computer to refresh system resources.
o Close all Chrome windows and reopen the browser.
o If the issue persists, restart your computer and try again.

5. Update Chrome

e Scenario: The app is showing compatibility errors, or features are not working as expected.
e Action: Ensure Chrome is updated to the latest version for optimal performance.



o Click on the three dots in Chrome.
o Go to Help > About Google Chrome.
o If an update is available, install it and restart Chrome.
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